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At Coast and Canvas we are committed to protecting your privacy and handling your

personal information in a transparent and secure way. This Privacy Policy explains how
we collect, use, and protect your information when you use our website or contact us.

1. Information We Collect

We may collect the following information when you interact with us:

e Name

e Email address

e Phone number

¢ Event details (such as date, location, and requirements)

¢ Anyinformation you provide through enquiry forms or direct contact

We may also collect basic technical information such as:
e |IPaddress

e Browsertype
e Pages visited on our website

2. How We Use Your Information

We use your information to:

¢ Respond to enquiries and provide quotations

e Plan and deliver our marquee hire services

¢ Communicate with you about your booking or enquiry
¢ Improve our website and customer experience

e Maintain basic business records

We do not sell or rent your personal information to third parties.



3. Legal Basis for Processing (UK GDPR)

We process your data under the following legal bases:
¢ Contract-to provide services you request

¢ Legitimate interest -to respond to enquiries and improve our services
¢ Consent-where you have opted in to marketing communications

4. How We Store Your Information

We take appropriate technical and organisational measures to protect your personal
data from loss, misuse, or unauthorised access.

Your information is only kept for as long as necessary to fulfil the purpose it was
collected for, or as required by law.

5. Sharing Your Information

We may share your information with trusted third parties only when necessary, such as:

¢ Website hosting providers
¢ Email service providers
¢ Payment processors (if applicable)

All third parties are required to handle your data securely and in compliance with data
protection laws.

6. Your Rights

Under UK data protection law, you have the right to:

e Accessthe personal data we hold about you
¢ Request correction of inaccurate information
¢ Request deletion of your data

¢ Withdraw consent for marketing at any time
e Object to certain types of data processing

To exercise your rights, please contact us using the details below.



7. Cookies

Our website may use cookies to improve user experience and analyse website traffic.
You can adjust your browser settings to refuse cookies if you prefer.

8. Contact Us

If you have any questions about this Privacy Policy or how your data is handled, please
contact us:

Coast and Canvas
Email: coastandcanvas@hotmail.com
Phone: 07831976595



